
 

 

SC ASHRM + AHQ Virtual Coffee & Conversation  

Navigating the THA/TKA Patient Reported Outcome-

Performance Measure (PRO-PM) Submission to CMS 

August 21st, 2026 – 9:30 am – 10:30 am 

Target Audience 

Risk Manager Physician Leaders 

In House Council Human Resources 

Defense Attorneys Physician Office Managers 

Patient Safety Officers Safety Officers 

Quality Directors & Managers Compliance Officers 

Nurse Leaders Health System Pharmacists 

Patient Advocates 

 

    Summary: 

This discussion provides an overview of the CMS THA/TKA PRO-PM including its history, required 
patient-reported outcome instruments along with the full data specifications, and pre/post-operative 
data collection windows. Attendees will learn the reporting requirements, timelines, and payment 
implications under the Hospital IQR and coming down the pipeline OQR Programs. The presentation 
concludes with common challenges in collecting patient reported outcome data in the hospital setting 
and practical strategies for building a successful collection and submission process. 

Objectives: 
 

• Identify the history & key components of the CMS THA/TKA PRO-PM, including the required patient 

reported outcome instruments & collection timeframes. 

• Describe the reporting requirements for hospitals under the Hospital Inpatient/Outpatient Quality 

Reporting (IQR/OQR) Program 

• Recognize common challenges & basic strategies for collecting patient-reported outcome data in the 

hospital setting. 

 

   
  Speaker: 

Eric Andersen is a physical therapist by training with a background in acute care and ICU settings. 
He transitioned into the patient-reported outcomes field over three years ago, driven by a passion 
for research-based, objective data as a means to improve care for large patient populations. He is 
a firm believer in value-based care and in making the patient's voice the guiding light of healthcare 



delivery in the United States. Eric lives in Minneapolis, MN, with his family, where they enjoy skiing, 
golfing, and staying active year-round. 

 
GENERAL INFORMATION: 

Registration & Fees 

No registration fee, however, you must register to receive the log in information. To register for this or 
other meetings, visit the SCHA web calendar of events, select this event, view the agenda, and register 
online. This session is open to current paid members of SC ASHRM+AHQ only at no cost. If you would like 

to join or re-new your membership, Click here. Membership will be verified by SCHA staff. 

CEU’s: 

This program will be submitted for 1 contact hour of continuing education credit toward fulfillment of the 
requirements of ASHRM designations of Fellow (FASHRM) and Distinguished Fellow (DFASHRM) and 
towards Certified Professional in Healthcare 

 

https://scha.org/events/
https://scha.org/membership-groups/

