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	Time
	Topic

	 8:30 – 8:35 am EST
No CEs
	Welcome, Introductions and Announcements
Karen Reeves, VP Risk and Accreditation SCHA 
Shawna Doran, Chair, CSR Advisory Board 

	8:35 – 8:45 am EST
No CEs
	Opening Presentation and Logistics
Beth Skarbinski, MSCHE, RN, CPHRM, CPHQ
CSR Consultant
Joint Commission Resources

	8:45 – 9:00 am EST
No CEs
9:00 – 9:15 am EST
No CEs
	NCHA Update- Shelby Lassiter, Director of Clinical Improvement NCHA

SCHA Update- Karen Reeves, VP Risk Management and Accreditation SCHA

	9:15– 10:45 am EST
1.5 CEs
	Accreditation 360 (A360) Updates
Robert Campbell, PharmD, BCSCP
Sr. Director, Standards Interpretation, Accreditation Decision Management, Medication Safety Division of Accreditation and Certifications Operations (ACO)
Joint Commission

	
	Break – 15 minutes

	11:00 am – 12:30 pm EST
1.5 CEs
	Accreditation 360 (A360) Updates
Robert Campbell, PharmD, BCSCP
Sr. Director, Standards Interpretation, Accreditation Decision Management, Medication Safety Division of Accreditation and Certifications Operations (ACO)
Joint Commission

	12:30 – 1:30 pm EST
	Lunch – 1 hour

	1:30 -3:00 pm EST
1.5 CEs
	Closing the Compliance Gap: QAPI as the Engine of Hospital Quality
John Berry, RN, MSN, CPHQ, SQIL
CMS Specialist Principal Consultant
Joint Commission Resources

	3:00 – 3:15 pm EST
	Wrap-Up – 15 minutes

	3:30 – 4:30 pm EST
	Advisory Board Meeting









	Day 2 – March 27, 2026

	Time
	Topic

	8:30 – 8:35 am EST
No CEs
	Welcome, Introductions and Announcements
Karen Reeves, VP Risk and Accreditation SCHA


	8:35 – 8:45 am EST
No CEs
	Opening Presentation and Logistics
Beth Skarbinski, MSCHE, RN, CPHRM, CPHQ
CSR Consultant
Joint Comission Resources

	8:45 – 9:00 am EST
No CEs
	Advisory Board Update
Shawna Doran, Chair, CSR Advisory Board

	9:00 – 10:30 am EST
1.5 CEs
	Standards to Sustainability: Joint Commission Standards to Support Effective Infection Control Practices
Tiffany Wiksten, DNP, RN, CIC
Team Lead, Standards Interpretation Group
Division of Accreditation and Certification Operations (ACO)
Joint Commission

	
10:30- 10:45 am EST
	Break- 15 minutes

	10:45 am -12:30 pm EST
1.5 CEs
	Standards to Sustainability: Joint Commission Standards to Support Effective Infection Control Practices
Tiffany Wiksten, DNP, RN, CIC
Team Lead, Standards Interpretation Group
Division of Accreditation and Certification Operations (ACO)
Joint Commission

	12:30 – 1:30 pm EST
	Lunch – 1 hour

	1:30- 3:00 pm EST
1.5 CEs
	Compliance Opportunities with the New Medication Management Standards and Survey Process Objectives
Jeannell Mansur, R.Ph., PharmD, FASHP, FSMSO,CJCP
Principal Consultant, Medication Management and Safety
Joint Commission Resources


	3:00- 3:30m EST
No CEs
	Survey Experience
UNC Health System

	3:30- 3:45 pm EST
	Wrap- Up - 15 minutes
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